
PRIMARY CARE INNOVATION CHALLENGE

Access and Utilization (Patient Access) 

Call to Action: Strengthening MA primary care requires urgent workforce investment, fair reimbursement 
and a reduction in administrative burden. 

41% of Massachusetts (MA) 
residents reported difficulty 
accessing care

66% of patients went to the 
Emergency Department (ED) 
because they couldn’t get a 
visit with their Primary Care 
Physician (PCP)

Children in low-income areas 
are 3x more likely to have no 
access to PCP visits  

    Workforce Burnout 

Administrative Burden  Low Investment

Only 1 in 7 new physicians in 
MA enter primary care

PCPs spend up to 2x more 
time on administrative tasks 
than direct patient care

Nearly 50% of PCPs are age 
55 or older 

Primary Care accounts for 
just 7.5% of all commercial 
medical spending  

7.5%

Data sources: MA Health Policy Commission and the Center for Health Information and Analysis


