Digital Data Sandbox

Discover new insights.
Deploy on the Carelon digital platform.
Improve millions of lives.

Research projects using the
Digital Data Sandbox have the
potential to:

Welcome to the Digital Data Sandbox, a rapid insights discovery engine that accelerates
validation of solutions to healthcare’s most complex problems. The Sandbox is powered by one of
the world’s largest available certified de-identified healthcare data sets of commercially insured
unique lives.

We are smarter together
The Digital Data Sandbox offers an unprecedented opportunity to find new insights, build and
train algorithms, validate solutions with experts, and deploy those solutions in the real world.
Since launching in 2019, Sandbox partners include:
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Predict and prevent
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Improve care delivery
and access

Streamline administrative
processes

Making healthcare data more accessible
Sandbox data is accessed through a secure virtual environment equipped with scalable compute and choice developer applications.
All data is void of direct personal identifiers, regularly refreshed, and accessible in structured tables or individualized FHIR R4 formatted
records. It includes membership and eligibility detail, provider information, and licensed standardized medical coding dictionaries, as
well as:
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more than
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more than

Electronic health records or
clinical details for more than
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Join us in solving healthcare’s most complex problems. Contact us today.
Spencer Ward | Product Owner, Digital Data Sandbox
datasandbox@carelon.com
The Digital Data Sandbox uses certified de-identified data to protect the privacy of individuals. Pursuant to and in accordance with issued certificate of de-identification via expert
determination. No identifiable member data is used or permitted in the Sandbox environment.

Digital Data Sandbox

What is the Digital Data Sandbox used for?

• Validating solutions:
Use the Sandbox to evaluate artificial intelligence (AI) and machine learning (ML) models or analytic capabilities. By serving data
through the Sandbox, Carelon can determine model performance such as recall, precision, and potential impact at scale. Or evaluate
additional elements such as responsible or ethical AI.

• Evaluating new software applications:
Avoid complex implementations by engaging hands-on, using real data, to determine fitness in workflows or viability of solutions. Get
feedback from Carelon stakeholders and inform potential adoption.

• Research and development:
The Sandbox serves as a hub for data collaborations. Access high-quality claims and clinical data for novel research and development
of new AI/ML models or carry out preliminary analytics, generating insights to determine next steps.

Case study: Supporting new and expecting moms
We determined that outcomes could improve significantly for mother and baby if we could identify — and
help — expectant mothers at risk of developing postpartum depression (PPD).
We identified a solution in-market that promised to accurately predict and stratify at-risk individuals using
claims data.
This company’s model and approach were tested in the Digital Data Sandbox and performed well,
identifying mothers who had not otherwise been diagnosed with PPD. We now plan to pilot the solution in
our maternal health care management program, delivering a digital therapeutic and a proven solution for
managing anxiety and depression.

Testimonials

“

I loved that [the Sandbox] was ready to use with all the
required software and huge amount of data to help
in analytics. It is a huge differentiator; no health plan
we’ve worked with has anything like it.

“

It was incredible to get access to very unique
real-world datasets for high-impact healthcare
use cases.
Lead Developer, Startup Partner B

Lead Developer, Startup Partner A
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