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 ssasneedsnorsslandard iatonsonsdala,senchangesprolocoassandslechnoaogyss
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s

s

Reporleds nlernaasChaaaengessandsEnlernaasBarr erss

s



Massachusetsseeeaalhs nstlules–sCEPsCapes&s saandss
s

fs
s

 nlernaasChaaaengess

What are your top HIT related challenget wuthun your organuzatonn 

 
Ienmretl Cctllmegms SE Rmgioe MA 
Meel ngsOperal onaasandsTra n ngsNeedss 2 %s 15%s
LacksonsSlann ngsResourcess 19%s 25%s
LacksonsF nanc aasCap laas 19%s 22%s
Manag ngsWorknaowsandsChanges 17%s 14%s
Technoaogys nsunn c enlsnorsNeedss 7%s 9%s
Meel ngsReguaalorysRequ rerenlss 4%s 4%s
Sens l ves nnorral onsShar ngsandsConsenls 4%s  %s
LacksonsDalas nlegral ons-s nleroperab a lys 4%s  %s
MarkelsCorpel l onsandsMergersAcl v lys 1%s 1%s
Leadersh psPr or l essConna clsw lhs TsNeedss 1%s 2%s
 nlernelsRea ab a lys 0%s 1%s
DalasReaevancys 0%s 0%s
 rprovesMed cal onsReconc a al ons 0%s 0%s
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Thesroslsnrequenlaysc leds nlernaaschaaaengessreporleds nslhesSoulheaslsreg onscorrun lys nlerv ewss
cenleredsonslhesab a tesslosreelsOperatonal and Traunung  eedt,sasgeneraasaacksonsStaffing Retourcet 
and Financial Capitalsandsab a lyslosranagesWorkflow and Change.sThesesarescons slenlsw lhslhesrosls
corronaysreporleds nlernaaschaaaengessacrossslhesslale,saalhoughsaacksonsStaffing Retourcetsands
Financial Capitalsweresc ledsroresnrequenlaysssRoundlabaespartc panlssagreedslhalslhes nlernaas
Chaaaengessa sledsabovesresonalesw lhslhescorrun lysandsrefleclschaaaengessnacedsbysranyslypessons
organ iatonss nslhesheaalhcaresspeclrurss

Operatons,sSlaffingsResourcessandsF nanc aasCap laas

Moslsonslhescorrenlssandsneedbacksnrorspartc panlsscenleredsonschaaaengessreetngsoperatonaas
needssandsasaacksonsslaisresourcessandsfinanc aascap laassTheresweresspec ficscorrenlssregard ngslhes
h ghscoslssonse Ts nveslrenl,snrorsvendorss nspartcuaarssSorescorrenledslhalsMean ngnuasUses(MU)s
hassbeensasdr versonslhesesh ghscoslssassvendorssknowsorgan iatonssruslsreelsMUsandsw aaspayslhes
vendorslos rpaerenlslhesrequ redslechnoaogy.s
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bangsnorslhesbuck”s
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w lhsa taesnocussonswhalsdalaslhesrece v ngsorgan iatonsswouadsa kesloshave.s

Aasosnoledsbyssoresrespondenls,swasslhesneedslos ncreasesnunctonaa lysonsPatenlsPorlaasslosreels
currenlsandsnuluresMUsrequ rerenlsssAnd,sonesrespondenlssuggesledsconsenlsandspr vacysconcernssassas
gatngsnaclorslos ncreas ngsenchangesands nlegratonss

s

EnlernaasBarr erss

sWhat are your top environmental (external) HIT-related barriers impeding your progress? 

 
Exnmretl Btrrimrs SE Rmgioe MA 
Lacksonse Es/se waysTrad ngsParlnerss&sProdsUsesCasess 26%s 2 %s
Lacksons nleroperab a lysandsEnchangesSlandardss 26%s 2 %s
Meel ngsReguaalorysRequ rerenlss 15%s 19%s
Sens l ves nnorral onsShar ngsandsConsenls 9%s 6%s
CoslsonsTechnoaogys/sResourcess 9%s 9%s
Lacksonse Es/se waysEducal ons 4%s 6%s
VendorsAa gnrenls  %s 4%s
MarkelsConnus ons  %s 1%s
LacksonsEeRsAdopl ons  %s 1%s
LacksonsRe rburserenl/Unrea abaesPayrenlss 1%s 2%s
MarkelsCorpel l ons&sMergersAcl v lys 0%s 4%s
EnlernaasAll ludessandsPercepl onss 0%s 1%s

* dentfiedsassaslopspr or lysneedsdur ngscorrun lysroundlabaes
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and Producton  te Catet,slhesab a tesslosreelsRegulatory Reeuureeenttsandslhesab a lyslosranagesands
reelsSentutie Inforeaton Sharung and Content requ rerenlsssThesesarescons slenlsw lhslhesrosls
corronaysreporledsenlernaasbarr erssacrossslhesslalessRoundlabaespartc panlssagreedslhalslhesEnlernaas
Barr erssa sledsabovesresonalesw lhslhescorrun lysandsrefleclsbarr erssperce vedsbysranyslypessons
organ iatonss nslhesheaalhcaresspeclrurss
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lhalslhespr rarysd fficualys ssessentaaays asratersonsgetngsrecordsswhereslheysneedslosgo”sssAnd,slheres
werescorrenlssonslhesa r ledseaeclron csenchangesoptonssw lhsspec aa slsofficessandslhesneedsloscaoses
renerraasaoopssss

Manysheaalhcaresorgan iatonsshavesd ierenlsEeRssand/ors nnorratonssyslersslhalsdosnolscapluresdalas
eaerenlss nslhessaresnorralsandsaacks nleroperab a lyswh chsaresbarr ersslosenchang ngsca n caas
 nnorratonssPartc panlssnoledslhalslhespr raryshosp laassyslers nslhescorrun lyshassruatpaesEeRs
syslerssalseachsaocatonsdesp lesbe ngsonesorgan iatonss

Reguaalorysands ncentvesRequ rerenlss
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Correnlerssacknowaedgedslhalsreguaalorysands ncentvesrequ rerenlssaresnorc ngschangess nsheaalhcares
 nnorratonssyslersssBul,sorgan iatonssaresunsuresonshowslosrakeslheslrans tonsw lhoulslhesresourcess
 up-nronl”sloscorpaeleslhesnecessaryschangesssAnd,s ncentvessdry-upsoverstresandsorgan iatonssares
enpecledslosra nla nschangessw lhoulsnewspayrenlsrodeassorsnund ngslossupporlss
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Corrun lysPr or lys nlernaasChaaaengessandsEnlernaasBarr erss

Foaaow ngsgroupsd scuss onsandsrev ew,sslakehoaderss nslhesCapesands saandsscorrun lys dentfiedslhes
noaaow ngsspec ficschaaaengessandsbarr ers;s

s
1. Manysheaalhcaresorgan iatonss nslhescorrun lyshavesd ierenlsEeRssand/ors nnorratonssyslerss

lhalsdosnolscapluresdalaseaerenlss nslhessaresnorralsandsaacks nleroperab a lyswh chsaresbarr erss
losenchang ngsca n caas nnorratonss

2. Thesneedsonsd ierenlslypessonsorgan iatonsslosrece vesvary ngsca n caasdalasselssonspatenlsssThes
lrendshassbeensaterplsslossharesaargesarounlssonsca n caasdalasbelweensorgan iatonssseowever,s
 lswassnoledslhalsashosp laasorsspec aalyspractcesraysacluaaayswanlsorsprenersonays -4spr rarys
dalaspo nlsssToosruchsgeneraas nnorratons ssbe ngssharedsw lhsa taesnocussonswhalsdalaslhes
rece v ngsorgan iatonswouadsa kesloshavess

3. Lacksonscons slenlsdalasenchanges sscoslaysnorsorgan iatonssssOrgan iatonssaresnacedsw lhs
ded catngsslaisjuslsloslracksdownsresualssands nnorratonsonspatenlsrenerraas,slesls,sands
proceduresss

4. Reguaalory/ ncentvesrequ rerenlssnorceschangess nsheaalhcares nnorratonssyslersss
Organ iatonssaresunsuresonshowslosrakeschangessw lhoulslhesresourcessup-nronlsloscorpaeles
lhesnecessarysworksss ncentvessdry-upsoverstresandsorgan iatonssaresenpecledslosra nla nslhes
changessw lhoulsnewspayrenlsrodeassorsnund ngslosfinanc aaayssupporlss

5. e ghscoslssonse Ts nveslrenl,snrorsvendorss nspartcuaarssMean ngnuasUses(MU)scontnuesslosbesas
dr versonslhesesh ghscoslssassvendorssknowsorgan iatonssruslsreelsMUsandsw aaspayslhesvendors
los rpaerenlslhesrequ redslechnoaogyss

6. Toosranyssraaasprojeclssuta i ngs po nl-lo-po nl”sconnectonssbelweensheaalhcaresorgan iatonss
arescoslaysandsdosnolshaves h ghscorrun lysvaaue”ss lswasssuggesledslhalsaargerseiorlsswh chs
conneclsruatpaesorgan iatonssprov deslhes b ggeslsbangsnorslhesbuck”s

s

Reporledse Ts rproverenls deass

What are your top ideas where technology (or technology related policy) may improve healthcare in 
Mattachutettn 

 
HIT Ihprovmhmen Idmts SE Rmgioe MA 
Enabaes nleroperab a lys&sEnchanges 26%s 2f%s
Prov desFund ngs&sResourcess 20%s 10%s
 ncreasesEducal ons&sAwarenesss 1f%s 15%s
BellersAa gnsProgrars/sPoa cys f%s 6%s
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EnabaesPopuaal onseeaalhsAnaayl css f%s 4%s
AccessslosCa n caas nnorral ons 6%s f%s
EnhancesReporl ngslosSlales 5%s 2%s
 rprovesCaresManagerenls  %s 6%s
 rprovesCaresQuaa lys&sPal enlsSanelys 2%s 6%s
 rprovesVendorsCooperal ons 2%s  %s
ProrolesCoslssSav ngss 2%s  %s
 rprovesCaresTrans l onss 2%s  %s
EnpandsConsurersEngagerenlsTechnoaog ess 2%s  %s
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KnowsPal enls,swhereslheysares&slhe rsslaluss 0%s 1%s

* dentfiedsassaslopspr or lysneedsdur ngscorrun lysroundlabaes
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Thesroslsnrequenlaysc leds rproverenls deassnrorsslakehoaderss nslhesSoulheaslsreg onscenleredsons
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EducatonsandsAwarenesss
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raysa ds nsadvanc ngs nleroperab a lysssThesCapeshassonays1spr raryshosp laassysler,sasnewsACOs,sands6-7s
EMSsorgan iatonss nslhescorrun lysssThesaowsnurbersonspr rarysconnectonspo nlssreducesslhes
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