
Patient Intake – Record Social Determinants of Health (SDOH) Subprocess
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Check status 
of patient

questionnaire

Assumptions:

(1) established patient

(2) primary care/well
patient visit

(3) data entry is correct

(4) practice uses online
patient questionnaire
interfaced to the
patient portal to
assist the medical
staff in the patient
intake

Opportunity: Make SDOH questionnaires available in patient portal 
and ask patients to complete prior to visit

Give patient 
tablet and ask 
to complete 

questionnaire
Did patient 

complete online 
questionnaire?

No

Yes

SDOH 
documented 

in EHR

Review 
questionnaire 

responses

SDOH reviewed 
and updated in 

EHR

SDOH 
documented 

in EHR

Start from:
Patient Intake 

process

Complete online 
questionnaire 

during visit

Back to: 
Patient Intake 

process

Answer 
additional 
questions

Ask 
additional 
questions

Complete online 
questionnaire 

before visit
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