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Disclaimer

This presentation was current at the time it was presented, published or uploaded 

onto the web. This presentation was prepared as a service to the public and is not 

intended to grant rights or impose obligations. This presentation may contain 

references or links to statutes, regulations, or other policy materials. The information 

provided is only intended to be a general summary. It is not intended to take the 

place of either the written law or regulations. We encourage attendees to review the 

specific statutes, regulations, and other interpretive materials for a full and accurate 

statement of their contents.
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 2015 Edition CEHRT functionality is required 

to meet Stage 3 requirements

 The 2015 Edition CEHRT must be installed 

and used for the entirety of the EP’s selected 

90-day EHR reporting period

Reminders: 2015 Edition CEHRT

 If your EPs have not yet upgraded, start the process ASAP

• If EPs don’t upgrade to the 2015 CEHRT Edition before October 3rd,

they won’t be able to attest to Program Year 2019
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The attestation deadline for 

Program Year 2019 is 

March 31, 2020

Reminder
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Agenda

 Purpose of This Webinar

 MU Objective: Clinical Decision Support (CDS) – Stage 3

 Strategies and Tips for Success

 Common Issues

 MU Supporting Documentation

– Screenshots of CDS Interventions

– CDS Explanation Letter

– Global CDS Letter

– Vendor Letter/Audit Log



We want to help you:

 Meet the measures for MU Objective 3, Clinical Decision Support (CDS)

 Save time by getting it right the first time and avoid application recycling

 Ensure accuracy of your MU supporting documentation

At the end of this session, attendees will take away:

 Why Clinical Decision Support (CDS) is important

 Options and strategies for meeting the measures while minimizing 

potential issues

 Examples of approved CDS supporting documentation

‒ Common EHR vendors 
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Purpose of this Webinar



7

MU Objective: Clinical Decision Support (CDS) – Stage 3

Use clinical decision support (CDS) to improve performance 

on high-priority health conditions

Measures

1. Implement 5 CDS interventions related to 4 or more CQMs for 

the entire EHR reporting period

2. Enable and implement drug-drug & drug-allergy interaction 

checks for the entire EHR reporting period

Exclusion for Measure 2

Any EP who writes fewer than 100 medication orders during EHR 

reporting period
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Strategies and Tips for Success

 Select and report CQMs that align with CDS interventions enabled in 

the EHR

• EPs who have previously attested to MU must report on a 365-day 

reporting period for CQMs

• EPs must report on at least 6 CQMs in MAPIR, at least 4 of which must 

relate to the EP’s selected CDSRs

 If there are limited CQMs applicable to an EP's scope of practice, the 

EP should implement CDS interventions that will drive improvements 

in the delivery of care for the high-priority health conditions relevant to 

their specialty and patient population

 Drug-drug and drug-allergy interaction alerts are separate from the 5 

CDS interventions and do not count toward the 5 required for 

Measure 1
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Strategies and Tips for Success, continued

 Have 1 vendor letter confirming enabled dates for both the 5 selected 

CDS alerts and the Drug-Drug/Drug-Allergy checks 

 Confirm EP’s total number of medication orders during the MU 

reporting period is 100+

• EP can claim exclusion for Measure 2 (Drug-Drug and Drug-Allergy 

checks) if fewer than 100 
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 Practice defines CDS too narrowly

• Not just alerts

• Not just for physicians

 CEHRT does not have relevant CDS interventions implemented

 Alert fatigue; alerts ignored and not recorded

 After there is an alert, notification, or explicit care suggestion, 

follow-through implementation is lacking

 Obtaining proper supporting documentation

• CEHRT functionality 

• Screenshots missing profile info and/or CDS enabled date

• Audit logs/reports tracking CDS intervention history unavailable

• EHR vendor engagement and support

Common Issues
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Entering Data Into MAPIR 

MAPIR Application

Attestation Tab  > Meaningful Use  > Objective 3: Clinical Decision Support



Upload Supporting Documentation

Measure 1 

 EHR-generated screenshots of 5 CDS interventions dated within EHR reporting period and 

identifying both EP and organization

 Documentation showing that CDS interventions were enabled for the entire EHR reporting period

• If screenshots don’t display enabled dates, submit either 
• CEHRT audit logs with enabled dates, or

• vendor letter confirming enabled dates and that EPs are unable to deactivate interventions

 Documentation showing interventions relate to 4 or more CQMs related to the scope of practice, 

OR a letter from EP’s Supervisor or Medical Director explaining CDS’s relationship to patient 

population and high priority conditions

* For global CDS implementations, you must also submit:

 Screenshot with practice name and enabled date

 Global CDS Letter on letterhead and signed by Medical Director confirming relevance to EP 

and including a list of all EPs using the CDS
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Measure 2

 Documentation from CEHRT identifying both EP & organization showing drug-drug 

and drug-allergy interaction checks were enabled for the entire reporting period

CDS: MU Supporting Documentation for Stage 3
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 Screenshot displays all relevant data elements to prove MU compliance: 

Vendor Name, EP Name, enabled CDSRs and Date. 

Example 1: Screenshot of alerts enabled in CEHRT
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 EHR-generated screenshot of interventions identifying the EP, 

organization, enabled alerts and dates 

Example 2: Screenshot of alerts enabled in CEHRT
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 MU Dashboard displays EP’s name, attesting organization, reporting 

period, and enabled interventions dated with CQMs. 

Example 3: MU Dashboard showing enabled alerts
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Sample Template: Letter of Explanation

 CDS interventions must relate to 4 

or more CQMs related to the EP’s 

scope of practice 

• if reported CQMs do not relate to 

enabled CDSRs, submit a letter 

from EP’s Supervisor or Medical 

Director explaining CDSR’s 

relationship to patient population 

and high priority conditions 

 Global CDS Letter on letterhead 

and signed by Medical Director 

confirming relevance to EP and 

including a list of all EPs using 

CDS

Note: This is a fictional example
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 If screenshots don’t display enabled dates, submit either CEHRT audit logs 

with enabled dates, or a vendor letter confirming enabled dates and that 

EPs are unable to deactivate interventions

Example: Audit log showing alerts were enabled
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 If screenshots don’t display enabled dates, submit either CEHRT audit logs 

with enabled dates, or a vendor letter confirming enabled dates and that 

EPs are unable to deactivate interventions

Example: Vendor Letter confirming dates alerts were enabled



19

 Documentation from CEHRT identifying both EP & organization 

showing drug-drug & drug-allergy interaction checks were enabled for 

the entire reporting period

• Typically a screenshot showing drug-drug & drug-allergy interaction checks 

were enabled for the entire reporting period, or a vendor letter confirming 

the enabled dates

Example: Drug-Drug & Drug-Allergy



20

Questions

Questions?
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Contact Us

Margaret Lellman

Technical Assistance Specialist

lellman@masstech.org

(508) 870-0312 ext. 370

Thomas Bennett

Client Services Relationship Manager

tbennett@masstech.org

(508) 870-0312 ext. 403
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